
Fact Sheet for Residential Care on WOLTi’s Phoenix program 
 

 WOLTi’s Phoenix program can offer the complementary edge to your residential care service assisting Young 
People not only being safe and looked after but building a strong start of life with the potential of turning 
trauma into their strength. 

 
 The Phoenix program is based in the most in-depth psychological analysis to date aimed at emotional 

maturity to influence behaviour in a positive way for the present and the rest of their life. 
 

 You will get reduced incidents of misconduct and violence at the residence locations and in the community. 
 

 Cooperation with youth workers and therapist will increase significantly. 
 

 Increased self-sufficiency will show in daily routine. 
 

 A spark will build up in relation to their natural abilities which can potentially transfer into the basis for paid 
employment when the time is right. 

 
 The department of Child Safety supports this program as it fulfils the requirements of service level 3: Access 

to externally provided support services, assistance with young people’s choice and decision making and 
preservation of social networks. Also training for emotional maturity and transition to independence. 

 
 The WOLTi’s Phoenix program will produce reports supporting your organisation’s KPI’s contributing to the 

evidence of success assisting youth development for present and future. 
 

 WOLTi’s Phoenix program supports the findings of the study made by the Queensland Family and Child’s 
commission over the past four years. 

 
 The program can be delivered at the place of residence or in groups in a community setting adding flexibility 

to suit your services and young people’s routine. 
 

 Youth workers are welcome to contribute offering support during the facilitation of lessons so they will 
potentially increase knowledge and ability for youth mentoring. 

 
 A certificate will be provided to young people when completion of each stage of the training bringing a sense 

of achievement. 
 

 The program includes guest speakers from businesses and community to bring awareness to participants 
 

 We have strong connections with identified indigenous mob they will help with connecting to country 
 

 Outings can be included if suitable e.g. visit to family, community or employers. 


